
Efficiency and Improved Automation

Technology is taking the PEO industry to a new level of efficiency. This will increase productivity and allow PEOs to positively impact 
the ratio of worksite employees to internal employees without sacrificing quality or control. Follow-up emails for verification will be 
unnecessary, maximizing efficiency and money savings. Integrated Software as a Service (SaaS) platforms will replace disparate 
software, keeping everything compatible and accessible through a single sign-on. The cost of purchasing and maintaining rooms full 
of servers will be replaced by cloud computing data storage. New customization levels and automated processes will eliminate the 
need for manual corrections for unique and complex clients/internal employees. Automation has improved and is more trustworthy. 
Daily processes, such as onboarding and running multiple payrolls, have been streamlined. Technology is empowering employees with 
access to their wages before payday and with the ability to keep track of their personal information, removing a time-consuming task 
and reducing errors.

Ian Halliday, Chief Operating Officer
Jean Goldstein, Vice President, Finance and PEO Operations

Worklio, Miami, Florida

PEOs Can Learn from Social Media 
and Financial Industry Technology

Technology touches every industry and the news 
is full of constant advancement. The social media 
industry has shown that billions of people around 
the world are hungry to communicate in ways that 
did not exist a decade ago. Software platforms that 
incorporate a space for personal communication 
enable employees a bit of freedom while keeping 
the conversation within the work environment. The  
financial industry is making it easier for people to 
access their money. Walmart, for example, is giving 
employees access to the money they earn before 
payday. Given that PEOs already handle payroll data, 
calculating earned but unpaid wages is simple, and 
providing money before payday could fix problems 
and make employees happy and more effective.
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Flexibility, Differentiation, and Customization to 
Beat Tech Disruptors

Online HR tech companies bring new levels of efficiency. Those that 
adapt and embrace new technology have the advantage. However, 
HR tech companies are mostly focused on the traditional company. 
The PEO industry has additional and very specific, complex demands. 
PEOs require one-stop shopping that includes a vast array of benefits, 
workers’ compensation, and other services. PEOs need flexibility to 
differentiate themselves according to their clients’ requirements. This 
level of customization is not available with HR designed for a single 
company. The best PEO software is built from the ground up, designed 
specifically for the unique and complex requirements of the PEO 
marketplace. The best way to compete with HR tech companies is to 
get in the game. Disparate software can be combined onto one fully 
compatible platform, follow-up verification emails can be automated, 
and multiple, complex payroll runs can be managed easily with powerful 
software engines.
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